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Whose Job is It? 

Residential Commercial

●     Low water pressure, 
no water, water has 
funny taste 

●     Noise complaints 
●     Street parking 
●     Garbage, recycling, 

collection calendar 
needed 

●     Hazardous waste & 
special pick-up 

●     Street not plowed/
salted 

●     Litter & debris 
removal 

●     Drain backed up 

Ever wondered who 
resolves these types of 
problems? 

The following charts for 
each GTA municipality 
provides contact numbers 
for these city services. 
This could be useful to you 
as a REALTOR® or for use 
by your clients. [in PDF 
format*] 

●     Ajax 
●     Aurora 
●     Brampton 
●     Brock 
●     Burlington 
●     Caledon 
●     Clarington 
●     East Gwillimbury 
●     Georgina 
●     Halton Hills 
●     King 
●     Markham 
●     Milton 
●     Mississauga 

●     Street lights out 
●     Traffic signals or 

signs broken or 
missing 

●     A-frame and portable 
signs on sidewalks 

●     Litter on street/
sidewalk or 
overflowing garbage 
bin 

●     Graffiti 
●     Broken or damaged 

streetlights 
●     Broken or damaged 

mail box 
●     Broken parking 

meters 
●     Broken or damaged 

newspaper boxes 
●     Water main breaks, 

etc, etc 

Ever wondered who 
resolves these types of 
problems? 

The following charts for 
each GTA municipality 
provides contact numbers 
for these city services. This 
could be useful to you as a 
REALTOR® or for use by 
your clients. [in PDF format*] 
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City Services

●     Newmarket 
●     Oakville 
●     Oshawa 
●     Pickering 
●     Richmond Hill 
●     Scugog 
●     Toronto 
●     Uxbridge 
●     Vaughan 
●     Whitby 
●     Whitchurch-

Stouffville 

At a glance

Region:

●     Durham 
●     Halton 
●     Peel 
●     Toronto 
●     York 

 

●     Halton Hills 
●     King 
●     Markham 
●     Milton 
●     Mississauga 
●     Newmarket 
●     Oakville 
●     Oshawa 
●     Pickering 
●     Richmond Hill 
●     Scugog 
●     Toronto 
●     Uxbridge 
●     Vaughan 
●     Whitby 
●     Whitchurch-

Stouffville 

At a glance

Region:

●     Durham 
●     Halton 
●     Peel 
●     Toronto 
●     York 
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* This document is available in .pdf format. In order to view and/or 
print .pdf files you will first need the appropriate software. If you 
require a .pdf reader and have an Internet account visit Adobe's WWW 

site and download the software free of charge. 

Note to users: Although TREB endeavours to ensure the accuracy and 
timeliness of information, it is not guaranteed. TREB accepts no 
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